USEFUL TELEPHONE NUMBERS

District Nurses, Rastrick Health Centre
   01484 714688

Health Visitors, Rastrick Health Centre
   01484 715478

Calderdale Royal Hospital

   
   01422 357171

Huddersfield Royal Infirmary

   01484 342000

Social Services, Brighouse


   01484 710821

  Health Centre, Halifax



 

(GUM & Family Planning)


   01422 363208
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                        BLOOD COLLECTING VENUES
We do not have a phlebotomy service at the practice.

The local phlebotomy service is located at:

Rydings Hall Surgery, Brighouse (01484 715324)

Appointment Booking Required

Monday (8.30am - 10.30am) Tuesday (10am - 11.30am)

Friday (8.30am – 10.15am)

Calderdale Royal Hospital – Pathology Department

Open Access – Monday to Friday (8am – 4pm)
Huddersfield Royal Infirmary
Open Access – Monday to Friday (8am – 5pm)
(Booking Required) Wed from 5pm
PHONING FOR TEST RESULTS

The approximate waiting times for results of tests are as follows:
Urine & Stool Samples and Swabs

3 working days

Blood Tests





1 week

Thyroid Tests, Hormone Tests


2 weeks

Toe Nail Clippings & X-Rays


4 weeks

Smears





5 weeks

Please avoid telephoning for results before the waiting times outlined above and please don’t phone the surgery for test results in the early morning, as this is our peak time for calls for booking appointments.
Rastrick Health Centre

Chapel Croft, Rastrick, West Yorkshire, HD6 3NA

Your Practice Booklet

Please keep this booklet safe as it contains useful information 

About the services we provide.
Tel: 01484 710853

www.rastrickhealthcentre.nhs.uk


Surgery Opening Times:

Monday to Friday

8.30am to 6.30pm

WELCOME TO

RASTRICK HEALTH CENTRE
WELCOME if you have just registered as a patient with us. This booklet tells you about the practice and how to
Help us to help you.

The Health Centre has an unlimited partnership; Dr Featherstone (Male) who works full time. Dr Javid (Male) who is a partner and has worked alongside Dr Featherstone for some time. Dr. Ganesh (Female) has recently joined the practice and become a partner; she works part time. Nurse Practitioner Durkin (Female) who works part time. They provide General Medical Services (GMS) under the terms of the NHS GMS contract. This contract is held with Calderdale NHS Primary Care Trust. 

The Practice area covers Rastrick and some parts of Brighouse, Clifton and Fixby as shown on a map available at the Health Centre.

THE DOCTORS:

Dr. S. M. Featherstone

MB ChB (Liverpool 1986) MSc

Dr. S. Ganeshamoorthy

nMRCGP FSRH MD

Dr. M. F. Javid

MbChB MRCGP MSc DRCOG

DISABLED PATIENTS:

Car parking spaces are available and marked for disabled patients and wheelchair access to the building is via the front entrance. There is a disabled WC provided. If you require any assistance please ask a member of staff – we are happy to help. 
NON-NHS SERVICES:

Some services provided by the surgery are not covered by the NHS and attract a fee. Full lists of these are available at reception; some examples of private work, which attracts fees, are;

· Access to medical records

· Pre-employment medicals, HGV, PSV, Taxi Driver etc

· Insurance Claim forms

· Some travel vaccinations

All fees will be payable on completion of the report or examination and a receipt will be given on request. Please note that medical examinations need to be booked in advance and take place outside normal surgery hours.

YOUR OPINIONS AND COMMENTS:

We want you to be involved in your own health. We welcome your comments and suggestions; these should be addressed to the practice manager. We always try to give the best services possible but there may be times when you feel that this may not have happened. We have a complaints procedure if you have concerns about the service you have received from our practice. Please leave a comment on the NHS CHOICES Website. 

For details of primary medical services in the area please go to:

NHS CHOICES Website
And look for Rastrick Health Centre on the website.
Patient Services Tel: 01484 464415
ACCESS TO PATIENT INFORMATION

The practice cannot divulge any information held about you other than in the following circumstances:

· Statutory requirement requires the Practice to pass information to other Health Organisations e.g. notification of a birth or death.

· The NHS Central Register for England and Wales contains basic personal details of all patients registered with a general practitioner. The register does not contain clinical information.

· We may use some information for preparing statistics to continue to improve the quality of our care. Patients will not be identified.

· Insurance companies, solicitors or employers may require information regarding your medical record/s. This will not be divulged without your written consent. 
The law strictly controls the sharing of some types of very sensitive information. Anyone who receives information from us is also under a legal duty to keep it confidential. 

CONFIDENTIALITY AND UNDER 16s

All patients – including those under 16 – have a right to confidentiality. This means the doctor can’t tell anyone else about what has been said in a consultation. In rare circumstances the doctor may feel a young person is at risk of harm. In this situation the doctor may have to tell someone in order to protect the young person – but they will usually discuss it with him or her first.

ZERO TOLERANCE

Aggression, violence and threatening behaviour towards doctors, staff or other persons present on the practice premises or where treatment is provided will not be tolerated. Individuals behaving in such a manner will be removed from the practice list and if necessary reported to the police.

REGISTRATION:

If you have just moved to the area and wish to register with the practice please obtain a registration pack from reception. 

We recommend all new patients aged 16+ to see a Health Care Assistant for a new patient health check. This includes checking your blood pressure and urine, measuring your height and weight, and giving you advice on a healthy lifestyle. Please bring details of any medication with you. The HCA will ask you about current medical problems and allergies.

BOOKING AN APPOINTMENT:

All consultations are by appointment. To book an appointment you can telephone us on 01484 710853 or call in at reception (Note: Reception is closed between 1pm – 2pm) and you can also book online. Appointments for urgent conditions will be made the same day please ring as soon as possible after 8.30am for these. For non-urgent problems you will be given the next available appointment. 

Appointments will be made with the next available Doctor. When booking an appointment you can request which Doctor you wish to see, however you may have to wait longer to see the Doctor of your choice. You can also opt in for a text message confirmation service where when you book an appointment you will receive a text massage confirming your appointment.
If you are unable to attend your appointments or no longer need it, please cancel it immediately as we can then offer the appointment to another patient. If you miss several appointments without good reason this adversely affects the care of our other patients and we may not been able to keep you on our list.
SURGERY TIMES:
The surgery is open from 8.30am to 6.30pm, Monday to Friday, surgery times as below. Surgery times may change when Doctors are on leave. 

* Note: Surgery times correct at time of printing (April 2016)

	 
	Dr Ganesh
	Dr Featherstone
	Dr Javid

	 
	 
	 
	 

	Mon
	
	9.00am - 11.30am
	9.30am - 11.30am

	
	
	4.00pm - 6.30pm
	 3.00pm - 5.30pm

	 
	 
	 
	 

	Tues
	
	9.00am - 11.30am
	9.30am – 11.30am

	
	
	 
	 3.00pm – 5.30pm

	 
	 
	 
	 

	Wed
	8.30am - 11.30am
	9.00am - 11.30am
	

	
	 2.30pm - 5.30pm
	4.00pm – 6.30pm
	 

	 
	 
	 
	 

	Thurs
	8.30am-11.30am
	
	9.30am - 11.30am

	
	2.30pm-5.30pm
	 
	 3.00pm – 5.30pm

	 
	 
	 
	 

	Fri
	8.30am-11.30am
	9.00am - 11.30am
	

	
	 
	4.00pm - 6.30pm
	 

	 
	 
	 
	 

	Sat/Sun
	CLOSED


The reception desk is closed, except for emergencies and telephone calls; between 1pm and 2pm. Dr Javid is available all day Tuesday.

Staff training is undertaken once a month; on these days the surgery will be closed from 12.30pm. The dates of these training days can be found on posters around the surgery and on are website.
THE RASTRICK HEALTH CENTRE TEAM

The health centre team consists of doctors, practice nurses and administrative staff employed by the practice and district nurses, health visitors and other health professionals based in the community, employed by Calderdale NHS Trust. The surgery team includes:

PRACTICE MANAGER

Responsible for the smooth running of the practice. If you have an enquiry, suggestion or complaints please address them to the practice manager.

RECEPTIONISTS 

Are there to help you access our services. Please feel free to ask them about any aspect of the services we offer. 

SECRETARY

Who organise patient referrals, transport and other secretarial duties. 

COMPUTER OPERATOR/ADMIN CLERK

Arranges chronic disease clinics and inputs, medical information onto the medical system.

NURSE PRACTITIONER

Available by appointment and able to prescribe medications. 

PRACTICE NURSES

Available by appointment. They may be present when the doctor examines you or the doctor may refer you to them. Our practice nurses will advise you about health problems, including wounds and ulcers, removal of stitches and vaccination for foreign travel. The nurses run clinics for asthma, diabetes and heart disease. The nurses do cervical smears (you will receive written notification when your smear is due). 
CLINICS

ANTENATAL CLINIC – The Ribble team midwives provide the antenatal services for this practice, they are based at Field lane Children’s Centre Rastrick. Tel 01484 386621
ASTHMA/COPD CLINIC - Our specially trained nurse holds clinics for adults and children with Asthma/COPD, by appointment only.
CHILD HEALTH CLINIC – Thursday 1.30pm to 3.30pm weekly
This is run by the health visitors and includes immunisations, baby weight checks and advice about childcare. Appointments are not necessary. Appointments will automatically be given for new babies to attend at 6 weeks after birth and other children when immunisations or health check are due.

DIABETIC CLINIC - Monday afternoons fortnightly 
This is run by the Practice Nurses and Health Care Assistant. If you are a diabetic you will automatically be offered an appointment to attend annually, unless you are already being seen at the hospital clinic.

HEALTHY HEART CLINIC - This clinic is run by the Health Care Assistant and the practice nurses for the care of patients with heart disease, high blood pressure, raised blood fats and those at risk of heart disease, by appointment only.

75+ HEALTH CHECK – This clinic is run by the practice nurses and the Health Care Assistant. You will be automatically offered an appointment for an annual health check once you have reached 75 years old. 
INFLUENZA (FLU) VACCINATION - This is recommended for all patients aged over 65 years and for patients of all ages with heart, lung or kidney disease. Patients who are carers are also advised to have a flu vaccination. The flu vaccinations are usually available from October onwards each year.
APPOINTMENTS STRUCTURE: 

Routine appointments have a 10min slot time. These can be booked in advance over the telephone or at the reception desk.

Urgent appointments have a 5min slot time. These can only be booked on the day for symptoms or problems that are urgent in nature and cannot wait for a routine appointment. 

Double Appointments The doctors try to deal with just one problem in an appointment. If you have two or more separate problems, which you wish to discuss with the doctor, then please let the reception staff know at the time of booking your appointment so that they can arrange a double slot time if possible. 

WHAT TO DO WHEN THE SURGERY IS CLOSED:

(Evenings, Nights, Weekends and Bank Holidays)

If you develop an urgent medical problem which will not wait until the surgery re-opens there are several options;

1. You could seek advice from a pharmacist, who can suggest and provide appropriate medication. Pharmacists are available in chemist shops in town centres and supermarkets. 

2. NHS 111 is a 24-hour telephone advice service. Qualified, specially trained staff will advise you about your symptoms.
NHS 111 TELEPHONE: 111
3. You can telephone Rastrick Health Centre 01484 710853 where details about the Out of Hours service will be provided. There are doctors and nurses at the out of hours service who may be able to deal with your problem over the telephone. An appointment to see a doctor may be arranged for you. 
REPEAT PRESCRIPTIONS:

You may need to take medicines regularly for your health. When your health is stable the doctor may advise that you can have a prescription without seeing the doctor, every month by ‘repeat prescription’. Only medicines agreed by the doctor can be given a repeat prescription.

ORDERING YOUR PRESCRIPTION

Remember to order your prescription when you still have a week’s supply at home. Please do not ask the doctor for a repeat prescription in surgery or on home visits as this causes delays.

PLEASE GIVE 48 HOURS NOTICE

Order your repeat prescriptions in the following ways:

1. By posting repeat prescription slips in the red box by reception.

2. By letter – please enclose a stamped address envelope if you wish this to be posted back. 

3. By using the system online. You can use these resources to find out more https://systmonline.tpp-uk.com/help/help.html and to log in using https://systmonline.tpp-uk.com/Login 

The most reliable way to order is to hand in the tear-off section of your previous month’s prescription. You may add or delete items as required.

WE DO NOT ACCEPT REQUESTS OVER THE TELEPHONE.

Please do not telephone the surgery to ask if your prescription is ready. Prescriptions will be ready 48 Hours after they were requested.

All medicines given on repeat prescription need to be reviewed to check that you still need to take them. This will usually take place when you have a review of your health. Please be prepared to come to the surgery for a review of repeat prescriptions at the doctor’s request.

TELEPHONE ADVICE: 

If you need advice over the telephone from a doctor or nurse please contact the surgery. The receptionists will take brief details and will organise for someone to contact you. Messages can be taken by reception throughout the day.

HOME VISITS:

Home visits are ONLY available for people who are too ill to come to surgery. They should be requested before 10am and will usually be made the same day. Please be prepared to give the receptionist an indication of the urgency of the problem.

CHAPERONES

During consultation with a doctor it may be necessary for you to be examined. A chaperone will be available if required; this is a person whose role is to be a witness for both a patient and a medical practitioner. 

Please ask the doctor or nurse if you would prefer a chaperone to be present during an examination. 

CHANGE OF ADDRESS/TELEPHONE NUMBER

If any of your details that we have on record change please inform reception and fill out a change of address/details form. This allows us to amend our records and ensure that we hold the most up-to-date information on our systems. 

Please ensure we have your up-to-date telephone numbers including your mobile number.

This helps us should we need to get in touch with you for any reason.
Booking an Appointment
You can book an appointment using this service by clicking the Book Appointment link on the Home page or click Book Appointment on the main  0menu bar.
The page displayed shows details of all the sessions at your GP practice that are available for online booking. The table shows the date an appointment is available, the earliest and latest slot times, as well as the location, clinician and session type.

Your practice may have decided to allow you to book more than two weeks in advance. If they have, a drop-down list will be available for you to select dates further in the future. Select an option from the list and click Show.

Click View Available Appts at the end of the row for the session you require.

A list of appointments is displayed showing the appointment type, start and end time, and duration of the appointment. The most useful columns for you are Start Time and End Time.

Click Book at the end of the row for the appointment you require.
Cancelling an Appointment
To cancel an appointment: 
1. Click the View Future Appointments link on the Home page, or click Future Appointments on the main menu bar.

2. Click the Cancel Appointment button relating to the appropriate appointment.

3. Check the appointment details and click Cancel this appointment.

4. To continue without cancelling the appointment, click Back or any other menu option; otherwise, click Close.

Using System online
· SystmOnline allows you to do things like booking appointments and ordering repeat prescriptions at a time convenient to you.

· SystmOnline is also available as an app, which can be used on Apple devices and on Android devices. The app is free on both the Apple App Store and from the Google Play Store. 
· Note: SystmOnline is only available from within the UK. You cannot access SystmOnline from abroad.
Logging in to SystmOnline

To use the SystmOnline service, you will need to go to your registered GP practice to request a SystmOnline username and password. You cannot register for this service online because the practice needs to verify your identity. Consider calling the practice in advance to find out what kind of identification you will need to take with you, e.g. a driving licence.
Once you have registered at your GP practice, they will give you a SystmOnline username and password. If they hold an email address for you that has been verified as being correct (this means the practice has sent an email to you in the past and you have replied to it), they will also send you a confirmation email containing your SystmOnline username and the SystmOnline website address.

Wait an hour before trying to log in to the website. Your GP practice may have set up a link from its own practice website, which you can follow to access the Login page. Otherwise, your practice will have given you the web address you need to type into your web browser.

Type in your username and password and click Login.

If you have been granted access to other SystmOnline accounts, you will see a list of usernames you can choose to log in as. Click Login as 
This Person to choose the account you want to use. This might happen if you have a relative who is not confident using a computer and has granted access to you so that you can use SystmOnline on their behalf. 
Note: The services available here will depend on the services your GP practice has decided to offer; 

You can navigate to all the online services from the Home page. To return to it, click Home in the blue menu bar or click the Back button on any page.

SystmOnline Usage and Privacy Policies

Please use this service responsibly. In the case of any abuse of the service, your GP practice can prevent you from accessing the service by stopping your username and password from working. Examples of irresponsible use of the system may include, but are not limited to:

1. Registering at a GP practice when you have no intention of using it as your usual GP practice

2. Registering at a GP practice outside your catchment area

3. Booking appointments you have no intention of attending

4. Repeatedly booking and then cancelling appointments

5. Repeatedly requesting prescriptions that you do not need

We are committed to protecting your privacy online. The personal information you enter on this website is strictly controlled. Information entered is available only to members of staff with appropriate access rights at your GP practice - i.e. those managing appointment booking, repeat prescribing and patient registration. Your personal information will not be shared with any third parties. Your personal information will not be sold to any third parties.                                         

Managing Prescriptions with SystmOnline

To request a repeat prescription:
1. Select the drug by clicking on the box in the left-hand column. If the item required is not listed or if you need to include further information with your request, type the details into the Medication Request Notes field. When providing this information, you should bear in mind that it may be visible to all practice staff.

2. Click Request Medication. The Medication Order Summary is displayed, stating that a request has been sent to the practice to re-prescribe the item(s), and that the prescription will be ready for collection in two working days (after 2pm).

3. Click Return to Current Medication to return to the Current Prescriptions page where the status of the drug will show that it has been requested.
Managing Appointments with SystmOnline
You will be able to see up to five past appointments and all future appointments. You will also be able to book and cancel appointments.
Your practice may limit the number of future appointments that you can have at any one time. If you have already reached this limit and would like to book another appointment, you should contact your practice by telephone or in person.
Viewing Past/Future Appointments

Click the View Past Appointments/View Future Appointments link on the Home page, or click Past Appointments/Future Appointments on the main menu bar.
This page shows the date, day, start and end time of past appointments as well as the location, clinician and booking status, e.g. 'Booked'.
Click Details to see the full address and any special instructions.
To print these details, click Print.

